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Return on Investment Backup and Flexible Use Internet

1,275%

Return on Investment (ROI) measures the financial $5
return generated from the investment in this project, $

expressed as a percentage. It is calculated by $
comparing the net benefit (total gains minus total $
costs) to the initial investment. $
$
A higher ROl indicates a greater financial return $
relative to the cost, making the project more $
attractive from a profitability standpoint. This metric $
helps decision-makers evaluate the efficiency and $
$0

profitability of the investment, ensuring alignment
Wlth financialobjectives Year1 Year2 Year3 Year4 Year5 Year6 Year7 Year8 Year9 Year 10

Annual Net Benefit
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H Net Benefit

* Net Benefit | The actual financial return after deducting investment costs (Gross
Benefit - Investment).

Prepared for Sausalito



Net Present Value

Backup and Flexible Use Internet

$12,204

Net Present Value (NPV) helps determine whether a
project is financially worthwhile by comparing its
expected benefits to its costs. It calculates the total
value of future cash flows, adjusting for the time
value of money.

A positive NPV means the project is expected to
generate more value than it costs. A negative NPV
suggests it may not be a good investment.

NPV is a key metric for making smart investment
decisions. It helps businesses understand the long-
term value of a project, account for costs and risks,
and choose the options that provide the best
financial return.

Benefit Category

5%

20%

75%

m Cost Reducing Benefits m Revenue Enhancing Benefits

m Productivity Enhancing Benefits

This pie chart illustrates how the project's key benefits are distributed. Each segment
represents the proportion of total benefits contributed by each category, providing a clear
view of where the project delivers the most value. Larger segments indicate higher impact
areas, helping decision-makers focus on the most significant drivers of return.
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Payback Period in Months Backup and Flexible Use Internet

1 Cumulative Net Benefit
$16,000
The payback period is the number of months it takes 614,000
for a project to earn back its initial investment. It ’
shows how quickly the project starts generating a $12,000
positive financial return. $10,000
$8,000
A shorter payback period means the investment is $6,000
recovered faster, reducing financial risk by limiting $4,000
exposure to market changes or unexpected costs. $2,000
A longer payback period means it takes more time to * 0 2 4 6 8 10 12 14 16 18 20 22 24 36 28 30373236
recover the investment, increasing uncertainty. $2,000
—(Gross Benefit Investment ——Net Benefit

* Gross Benefit | The total financial gains from the project, including cost savings,
productivity increases, and revenue growth.

* Investment| The total costs incurred, covering implementation, operations, and
maintenance.

* Net Benefit | The actual financial return after deducting investment costs (Gross
Benefit - Investment).
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Cost to Delay per Month Backup and Flexible Use Internet

$339
Largest Cumulative Benefits

The cost to delay per month measures the financial $0 $2,000$4.000 $6,000 $8,000610,00812,000
impact of postponing a project or decision. It
quantifies the lost revenue, increased expenses, or Outage Revenue Protection
missed opportunities caused by inaction.

. . IT Support Cost Avoidance
Understanding the cost of delay helps businesses

act quickly to maximize financial impact and avoid
losses. A high monthly cost of delay emphasizes the

need for fast decision-making to capture value and
reduce risks. Customer Retention Protection

Payment System Continuity

Staff Efficiency Protection

This horizontal bar chart displays the largest cumulative benefits sorted from highest to
lowest. Each bar represents a specific benefit, making it easy to identify where the greatest
financial value is generated. This insight supports better decision-making by focusing
efforts on the highest-return opportunities.
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Backup and Flexible Use Internet

Net Benefit Summary

Cost Reducing Benefits $716 $1,137 $1,171
Revenue Enhancing Benefits $2,584 $4,267 $4,395
Productivity Enhancing Benefits $182 $289 $298
Total Gross Benefit $3,482 $5,693 $5,864
Recurring Annual Investment $360 $360 $360
Total Investment $360 $360 $360
Total Net Benefit $3,122 $5,333 $5,504
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Cost Reducing Benefits

Eliminated Payment
Processing Downtime Costs

Primary internet failures currently disable
Sausalito's electronic payment processing
systems, forcing reliance on manual credit card
imprinters or cash-only operations that slow
transaction times and create customer friction.
The backup internet maintains continuous
connectivity to payment gateways and point-of-
sale cloud services during primary connection
disruptions. This ensures uninterrupted
electronic payment acceptance, eliminating the
operational costs associated with manual
payment processing workarounds,
reconciliation errors, and delayed settlement of
credit card transactions.

Avoided Emergency IT Support
and Troubleshooting Costs

Primary internet outages currently trigger urgent
calls to internet service providers and IT support
vendors, incurring emergency service fees and
premium hourly rates for diagnostics and
restoration efforts. The backup internet solution
automatically provides connectivity during
primary connection failures, eliminating the
urgency and reducing the frequency of
expensive emergency IT support engagements.
This allows Sausalito to address primary
connection issues during normal business hours
at standard rates rather than paying premium
emergency response costs.

Backup and Flexible Use Internet

Reduced Food Waste from
Inventory System Continuity

Primary internet outages disrupt access to
cloud-based inventory management systems
that track ingredient usage, par levels, and
ordering schedules. This connectivity loss forces
manual tracking that is less accurate and can
lead to over-ordering perishable items or running
out of key ingredients. The backup internet
maintains continuous access to inventory
management systems during primary
connection failures, enabling accurate real-time
tracking that optimizes ordering decisions and
minimizes food waste from spoilage or
emergency premium-priced ingredient
purchases.
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Revenue Enhancing Benefits

Avoided Revenue Loss During
Primary Internet Outages

Sausalito currently faces complete connectivity
loss when their primary internet fails, preventing
them from processing customer orders,
accepting reservations, and running point-of-
sale systems. The backup internet solution
automatically switches to Verizon's cellular
network during primary connection disruptions,
maintaining critical business operations. This
continuity ensures the restaurant can continue
serving customers, processing payments, and
taking reservations throughout outage periods
that would otherwise resultin lost sales and
turned-away patrons.

Reduced Customer Attrition
from Service Disruptions

When internet outages force Sausalito to
operate with degraded service capabilities,
customers experience frustration from inability
to split checks electronically, delayed order
processing, or unavailable reservation systems.
These negative experiences damage the
restaurant's reputation and drive customers to
competitors. The backup connectivity solution
prevents service degradation during primary
internet failures, maintaining consistent
customer experiences that protect the
restaurant's reputation and preserve customer
loyalty in the competitive Kirtland dining market.

Backup and Flexible Use Internet

Protected Online Ordering and
Delivery Revenue Streams

Primary internet failures currently disable
Sausalito's online ordering platform and third-
party delivery service integrations, making the
restaurantinvisible to customers ordering
through digital channels. During outages,
potential orders are redirected to competitors
with functioning systems. The backup
connectivity solution maintains continuous
operation of online ordering systems and
delivery platform connections during primary
internet disruptions, ensuring the restaurant
remains accessible to the growing segment of
customers who order exclusively through digital
channels.
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Backup and Flexible Use Internet

Revenue Enhancing Benefits

Maintained Reservation
System Availability and
Booking Capture

When primary internet connectivity fails,
Sausalito's cloud-based reservation
management system becomesinaccessible,
preventing customers from booking tables
online and forcing staff to manage reservations
manually. This creates booking gaps and
potential double-bookings while making the
restaurant appear unavailable on reservation
platforms. The backup internet keeps the
reservation system continuously accessible
during primary connection outages, ensuring
uninterrupted booking capture and preventing
revenue loss from customers who move to
alternative restaurants when unable to secure
reservations.
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Backup and Flexible Use Internet

Productivity Enhancing Benefits

Maintained Staff Productivity
During Connectivity Failures

When primary internet connectivity fails,
Sausalito's staff must resort to manual
workarounds for order management, inventory
lookups, and communication between front-of-
house and kitchen systems. These manual
processes slow service delivery and require
additional labor effort to maintain operations.
The backup internet solution keeps cloud-based
restaurant management systems, kitchen
display systems, and communication tools
operational during primary connection outages,
allowing staff to maintain normal productivity
levels and service speed without reverting to
inefficient manual processes.
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Cost Reducing Benefits

Eliminated Payment Processing

Downtime Costs B2
Avoided Emergency IT Support and $501
Troubleshooting Costs

Reduced Food Waste from Inventory $4.05
System Continuity ’
Total $716

$336

$793

$8.34

$1,137

Backup and Flexible Use Internet

$346

$817

$8.59

$1,171
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Revenue Enhancing Benefits

Avoided Revenue Loss During Primary
Internet Outages

Reduced Customer Attrition from
Service Disruptions

Protected Online Ordering and Delivery
Revenue Streams

Maintained Reservation System
Availability and Booking Capture

Total

$2,387

$127

$12.87

$56.88

$2,584

$3,782

$374

$20.39

$90.13

$4,267

Backup and Flexible Use Internet

$3,896
$386
$21.00

$92.84

$4,395
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Backup and Flexible Use Internet

Productivity Enhancing Benefits

Maintained Staff Productivity During
Connectivity Failures ez = vz
Total $182 $289 $298
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Backup and Flexible Use Internet

Investment Summary
3GB Plan $360 $360 $360
Total $360 $360 $360
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Disclaimer

Backup and Flexible Use Internet

The financial projections generated by this tool
are based on the data, assumptions, and inputs
provided by the user. ROl Selling and its
affiliates, including the tool’s developers and
providers, do not guarantee the accuracy,
completeness, or reliability of these projections.

Financial outcomes are inherently uncertain and
subject to numerous external factors beyond our
control, including market conditions, economic
trends, and user-provided data accuracy.

This toolis intended for informational and
planning purposes only and should not be
considered financial, investment, or legal
advice. Users assume full responsibility for any
decisions made based on the projections and
are encouraged to consult with qualified
professionals before taking action.

To the fullest extent permitted by law, ROI Selling
and its clients using this tool disclaim any
liability for direct, indirect, incidental, or
consequential damages arising from the use of,
or reliance upon, the projections or information
provided by this tool.
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Backup and Flexible Use Internet

Appendix
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Cost Reducing Benefits

Backup and Flexible Use Internet

Total hours per year that primary internet
connection is unavailable, forcing manual
payment processing

Average number of customer payment
transactions processed per hour during
business operations

Additional time in minutes required to process
each transaction manually using credit card
imprinters or cash versus electronic payment
systems

Fully-loaded hourly cost of staff processing
payments including wages, benefits, and
overhead

Percentage of manual transactions requiring
correction or reconciliation due to processing
errors

Average dollar value per customer transaction

Administrative cost to identify, research, and
correct each manual payment reconciliation
error

12

12

1.5

$18.50

2.0%

$45.00

$75.00

24

18

2.5

$22.00

0.04%

$65.00

$125

12

12

1.5

$18.50

0.02%

$45.00

$75.00

8.0

8.0

1.00

$16.00

0.01%

$35.00

$50.00

Milagro - How Restaurants Maintain Service During Internet
Outages

Vivant Corp - The Actual Cost of Internet Outages on Restaurant
Operations

Toast Restaurant Trends Report: The Cost of Going Out
Square Q3 Restaurant Industry Report: Post-Pandemic Dining
Traffic

Restaurant Payment Method Statistics — Trends and Usage

RestroWorks - Cash vs Credit Card Dine-In Restaurant Statistics
Finix - Credit Card Processing Outages and the Customer
Experience

Paytronix - Restaurant Staff Cost Percentage
Restaurant365 - How To Calculate Labor Costs
7shifts - Restaurant Workforce Report 2025

PayRails - Comparing manual and automated payment
reconciliation
Eats365 - Why Restaurant Managers Love (and Hate) Excel

Restaurant Sales Statistics 2025 — Market Revenue & Trends
What is the Average Restaurant Revenue for a New Restaurant -
Toast POS

How to Calculate 8 Critical Restaurant Benchmarks - Toast POS

The Hidden Costs of Using Multiple HR, Payroll, and Benefits

Systems - LIFT HCM

How Manual Bank Reconciliation Is Quietly Draining Your Profits
- CashBook

Payment Reconciliation: What It Is, Types & How It Works -

Ramp

Qirina Davimannt Cattlanmannt Cunlainmad. e WA Avla AanA LA



Cost Reducing Benefits

Backup and Flexible Use Internet

Number of primary internet connection outages
requiring IT support intervention annually

Average cost per emergency IT support
engagement including emergency service fees,
premium hourly rates for diagnostics and
restoration efforts

Percentage of emergency IT support
engagements eliminated by having automatic
backup connectivity

Portion of benefit realized in first year
accounting for backup system optimization and
process adaptation

4.0

$350

55%

65%

8.0

$600

0.70%

0.80%

4.0

$350

0.55%

0.65%

2.0

$250

0.40%

0.50%

Milagro Corp - The Actual Cost of Internet Outages on
Restaurant Operations

Nation's Restaurant News - The AWS outage left many
restaurants scrambling

Restaurant Business Online - For restaurant tech, AWS outage
puts spotlight on redundancy

Best Restaurant IT Support Companies 2025: Top 5 - Specific

Gravity
How much does IT support cost in 2025? - EN Computers

Envysion - Best restaurant security systems in 2026
Coaxsoft - The importance of IT maintenance and support
Manifest.ly - Technology Backup Checklist for Restaurants

Building a Resilient, Profitable Restaurantin 2025 - LinkedIn
Verizon Backup and Flexible Use Internet Solution
Restaurant Operational Efficiency - Spindl
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Cost Reducing Benefits

Backup and Flexible Use Internet

Number of restaurant locations using cloud-
based inventory management systems

Average number of primary internet connection

failures per location annually

Average duration of each primary internet
outage in hours

Average cost per outage hour from spoiled
perishables due to over-ordering and
emergency premium-priced ingredient
purchases due to stock-outs during manual
tracking periods

Expected reduction in food waste and
emergency purchases by maintaining
continuous inventory system access during
primary connection failures

Portion of benefit realized in first year
accounting for staff adoption of backup
connectivity protocols and optimization of
inventory management practices

1.00

3.0

3.0

$45.00

2.0%

50%

1.00

5.0

6.0

$85.00

0.04%

0.65%

1.00

3.0

3.0

$45.00

0.02%

0.50%

1.00

2.0

1.00

$25.00

0.01%

0.40%

Sausalito Restaurant Website

Restaurant Management Software Market Size Report, 2030 -
Grand View Research

Restaurant Management Software Market Analysis - Straits
Research

Payment Outages Threaten $44.4 Billion in U.S. Retail &
Hospitality Sales Annually - GlobeNewswire

Top 5 Challenges in Restaurant IT Support —and Smart Fixes -
Auxis

Restaurant Business Online - AWS outage puts spotlight on
redundancy

Nation's Restaurant News - AWS outage left restaurants
scrambling

QSR Magazine - Internet Outages Killing Restaurant Profitability

Supy - Inventory Techniques to Reduce Food Waste in
Restaurants

RestroWorks - Restaurant Operating Costs: Key Expenses Every
Owner Should Know

ReFED - Beyond the Plate: Turning Food Waste from a Cost into

an Opportunity

Supy - ROl of Restaurant Inventory Management Systems
Comosoft - Reducing Food Waste With Smart Inventory
Solutions

Supy - The Impact of Food Waste on Restaurant Food Costs

The future of restaurant technology: A practical outlook - Spindl
ROI Calculator Deep Dive: Proving a 700%+ Return - Hostie.ai
The ROI of Restaurant Inventory Management Systems - Supy




Revenue Enhancing Benefits

Average number of hours per month the primary
internet connection is down

Average revenue generated per hour during
normal business operations including orders,
reservations, and point-of-sale transactions

Percentage of outage time during which backup
internet solution maintains business operations

Contribution profit margin on restaurant
revenue after variable costs

Portion of benefit realized in first year
accounting for solution reliability validation and
staff adoption

2.0

$450

85%

40%

65%

4.0

$650

0.95%

0.45%

0.76%

2.0

$450

0.85%

0.40%

0.65%

1.00

$300

0.75%

0.35%

0.50%

Backup and Flexible Use Internet

Webbing Solutions - The Growing Role of Cellular in Restaurant
Connectivity

Vivant Corp - The Actual Cost of Internet Outages on Restaurant
Operations

Fusion Connect - The Human Touch in a Digital Age: Network
Infrastructure for Restaurants

Restaurant Industry Statistics: Revenue, Labor & More -
WebstaurantStore
Sausalito Restaurant Website

Network Security & Failover for Restaurants | FlyghtProtect

Why you need backup Internet for business | Spectrum Business
The Actual Cost of Internet Outages on Restaurant Operations |
Vivant Corp

Backup and Data Recovery Strategies for Restaurant Systems

Pacific ABS - 10 Financial KPIs Every Restaurant Owner Should
Track

Cuboh - The Significance of Profit Margins in Restaurants
Toast POS - Average Restaurant Profit Margin 2025

Champions 12.3 - The Business Case for Reducing Food Loss
and Waste: Restaurants

National Restaurant Association - Technology Landscape Report
2024

RestroWorks - Restaurant Technology Industry Statistics
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Revenue Enhancing Benefits

Average number of customers served per month

at the restaurant

Total hours per year the primary internet
connection experiences outages requiring
degraded service operation

Estimated percentage of customers who
experience service degradation issues during
internet outages

Percentage of customers who experience
degraded service that switch to competitor
restaurants

Average annual revenue generated per

customer including all visits throughout the year

Contribution profit margin on restaurant
revenue after food costs and variable labor

Percentage of outage-related service
degradation prevented by backup connectivity
solution

2,400

12

65%

8.0%

$675

35%

75%

3,500

20

0.85%

0.12%

$945

0.40%

0.90%

2,400

12

0.65%

0.08%

$675

0.35%

0.75%

1,800

8.0

0.50%

0.05%

$540

0.30%

0.65%

Backup and Flexible Use Internet

Toast - The State of Full-Service Restaurants in America
National Restaurant Association - State of the Restaurant

Industry 2025
Sausalito Restaurant Website

Nation's Restaurant News - AWS Outage Impact on Restaurants
Restaurant Business Online - AWS Outage and Redundancy
Pingdom - Average Cost of Downtime per Industry

Nation's Restaurant News - AWS outage left many restaurants
scrambling

Restaurant Business Online - AWS outage puts spotlight on
redundancy

ThousandEyes - How Internet Outages Impact Retail &
Customer Experiences

Zendesk Customer Service Statistics 2025
Bloom Intelligence - Retail Churn Rate Statistics
Help Scout - Customer Service Statistics and Facts

Lineup.ai - Average Restaurant Revenue Statistics
Credibly - Average Restaurant Revenue Guide
HC Resource - 2025 Restaurant Operations Benchmark Report

Restaurant Profitability Statistics — Startup Success Rates
Monthly Restaurant Expenses You Need to Budget For in 2025
State of the Restaurant Industry 2025 - National Restaurant
Association

Milagro Corp - The Actual Cost of Internet Outages on
Restaurant Operations

Teridion - What Causes Internet Outages and How to Fix Them
Vivant Corp - The Actual Cost of Internet Outages on Restaurant

Operations
Toast POS - What Happens to My Restaurant Operations if the




Revenue Enhancing Benefits

Average number of orders received daily
through online ordering platform and third-party
delivery services under normal operations

Average revenue per online order including
food, beverages, and delivery fees

Total hours per year that primary internet
connection is unavailable causing online
ordering system downtime

Number of days per year the restaurantis open
for business

Number of hours per day the restaurant accepts
online orders

Percentage of outage-period orders recovered
by maintaining continuous online ordering
availability with backup connectivity

Contribution profit margin on online order
revenue after food costs and variable delivery
expenses

Portion of benefit realized in first year
accounting for system integration, staff training

An hAaaliin mnvanadiivan AanA AllatAarmaAr AvAAvina~s

18

$36.00

12

350

11

35%

8.0%

65%

28

$50.00

20

360

14

0.55%

0.12%

0.80%

18

$36.00

12

350

11

0.35%

0.08%

0.65%

12

$30.00

8.0

340

8.0

0.20%

0.05%

0.50%

Backup and Flexible Use Internet

Anderson Review UCLA - Online Meal Delivery Platform Study
Medallia - The State of Third-Party Delivery
InTouch Insight - 2025 Third-Party Delivery Trends

PYMNTS - Food Delivery Statistics
WebstaurantStore - Restaurant Industry Statistics

ThousandEyes - How Internet Outages Impact Retail &
Customer Experiences

Fidalia Networks - How Delivery Apps Punish Restaurants When
Their Internet Goes Down

98 Restaurant Industry Statistics You Should Know in 2025 -
Rezku

State of the Restaurant Industry 2025 - National Restaurant
Association

Sausalito Restaurant Website

Toast - Top 20 Food Delivery Trends and Statistics Shaping 2025
National Restaurant Association - State of the Restaurant
Industry 2023

How Delivery Apps Punish Restaurants When Their Internet
Goes Down - Fidalia

What Happens to My Restaurant Operations if the Internet Goes
Down - Toast POS

IT Services For Restaurants - Tailwind Voice and Data

McKinsey - Ordering in: The rapid evolution of food delivery
Stanford - The Impact of Online Food Delivery Services on
Restaurant Economics

WebstaurantStore - Restaurant Industry Statistics

NetSuite - System Integration in Hospitality
Restolabs - Benefits of Commission-Free Ordering Systems




Revenue Enhancing Benefits

Average number of online reservations received
per month through the cloud-based reservation
management system

Average revenue generated per completed
reservation including food, beverages, and
other charges

Average hours per month that primary internet
connectivity is unavailable

Number of months the restaurant operates
annually

Percentage of potential online reservations lost
when the reservation system is inaccessible
due to customers booking at alternative
restaurants

Contribution profit margin on reservation
revenue after variable costs of food, beverages,
and direct labor

Portion of benefit realized in first year

180

$65.00

2.0

12

65%

35%

300

$85.00

4.0

12

0.85%

0.45%

180

$65.00

2.0

12

0.65%

0.35%

120

$50.00

1.00

11

0.50%

0.28%

Backup and Flexible Use Internet

USA Restaurant Reservation Systems Market Data - BistroCHAT
Restaurant Reservations Software Market Size, Share, Growth -

Industry Research
Restaurant Reservation Statistics 2025: Trends for All - Tableo

UpMenu - Average Restaurant Revenue
Madras Accountancy - Average Restaurant Revenue & Profit

Margin
Toast POS - The State of Full-Service Restaurants in America

How Internet Downtime Impacts Revenue (and How to Prevent
It) - Lightcurve

For restaurant tech, AWS outage puts spotlight on redundancy -
Restaurant Business Online

The Actual Cost of Internet Outages on Restaurant Operations -
Milagro Corp

Top Restaurant IT Support Challenges - Specific Gravity

State of the Restaurant Industry Report: Data & Statistics - Bank
of America

What is the Average Restaurant Revenue for a New Restaurant -
Toast

60 Restaurant Industry Statistics and Trends for 2025 - Toast

Cocina Digital - Why More U.S. Restaurants Are Using Online
Reservation Systems

BistroChat - USA Restaurant Reservation Systems Market Data
RestroWorks - Restaurant Technology Industry Statistics

Average Restaurant Revenue & Profit Margin: What Every Owner
Should Know - Madras Accountancy

33 Restaurant Metrics: How to Calculate & Analyze - NetSuite
Understanding profit margins for restaurants - Sage b)

ROI Calculator Deep Dive: Proving a 700%+ Return on




Backup and Flexible Use Internet

Productivity Enhancing Benefits

Number of times per month the primary internet

2020 State of Commercial & Industrial Power Reliability Report -
S&C Electric Company

. . . 1.00 2.0 1.00 0.50 e )
connection fails requiring manual workarounds Payment Outages Threaten $44.4 Billion in U.S. Retail &
Hospitality Sales Annually - FreedomPay Study
Average duration in hours of each primar NREL - Exceedance Probabilities and Recurrence Intervals for
intemit g primary 3.0 6.0 3.0 2.0 Major Outages
g Pingdom - Average Cost of Downtime per Industry
State of the Restaurant Industry 2025 - National Restaurant
Association
Number.o'f rgst.aurant staffmembers whose 8.0 12 8.0 6.0 The Actual Cost of Internet Outages on Restaurant Operations -
productivity is impacted during internet outages Vivant
Why Your Restaurant Can't Survive Without Internet - Vivant
Average fully-loaded hourly cost per staff WebstaurantStore - Restaurant Industry Statistics
member including wages, benefits, and $26.50 $30.00 $26.50 $23.00 Paytronix - Restaurant Staff Cost Percentage
overhead Aaron Allen & Associates - Restaurant Labor Cost
. . Soft for Rest ts Revi 2025 B 's Guide) - Fresh
Percentage reduction in staff productivity when TScr\lAr/\irl?) or Restaurants Review ( uyer's Guide) - Fres
forced to use manual workarounds instead of 15% 0.25% 0.15% 0.10% _6chnology
cloud-based systems The ROI of Restaurant Inventory Management Systems - Supy
o Restaurant Technology Industry Statistics - Restroworks
Spectrum Business - Why you need backup Internet for business
Percentage of productivity loss recovered by ThousandEyes - How Internet Outages Impact Retail &
maintaining cloud system access with backup 70% 0.85% 0.70% 0.60% Customer Experiences
internet during outages Global Network Initiative - The economic impact of disruptions
to Internet connectivity
. . Boost Profit: F P tivity, Not L. P t -
Portion of recovered productivity hours that Li?wokZdIr:o it: Focus on Productivity, Not Labor Percentage
translate to actual financial value through 35% 0.50% 0.35% 0.25%

maintained service speed and labor efficiency

DAavtinn AflhAanafir vanlisad ik fivaruinnar

7 Restaurant Revenue Trends Driving Higher Valuations in 2025
98 Restaurant Industry Statistics You Should Know in 2025
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VALUE REPORT

Sausalito

Connect with ValuePros to explore how these results can be
realized within your organization.



